BENEFITS

Lower administration costs

CU COLLECT

CUTEK’s advanced collection solution, CU Collect, offers a
simple to use interface that places the critical information
your collectors need up front, limiting the secondary systems
and work areas required to work an account. The information
presented is updated in real time, which means there’s no need
to access the host, including transactions.

CU Collect is perfectly scaled to meet your needs, while having
the capability to integrate with any core processor and requiring
minimum maintenance because of its web-hased platform.

Seriously? No programming required to manage collections queues?
And the reorganization of queues happen on the fly? Outstanding!

KEY FEATURES

Single sign-on from Symitar Quest™

Higher productivity Real-time update from host

No programming required Real-time pulse check on your collectors activities
Drop-in replacement for current host solution Rebuild collection groups on the fly

Hosted by CUTEK Built-in letter and note template system

Letter printing locally or export to mail house partners

Ability to email members, with texting available as an option
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